Jack Heginbotham Golf Academy

All golf lessons are undertaken at the customers risk and shall have been approved to be deemed
fit by their general practitioner to carry out movements associated with the sport of golf.

If you have any medical conditions that may affect your ability to carry out a golf lesson please
advise us prior to your lesson.

Cancelation Policy

e If you find that through illness or injury you are unable to attend your lesson, please
contact one of the Professionals who will advise on a course of action and any
confirmed extension.

e If any other short term circumstances may cause you to cancel your lesson then
please contact the Professionals within 24 hours of your lesson. If notice is not given,
then the client will liable for that particular lesson.

e In respect of potential weather cancellation, the client should contact the Professional

by phone to check on conditions if in doubt. Any lesson deemed to be detrimental due
to health and safety concerns may be cancelled at short notice by the Professional.

Golf Lesson Voucher Policy

e All golf lessons and golf lesson vouchers are non-transferable and non-refundable.
e The Professionals are not responsible if lesson vouchers are stolen, destroyed or
mislaid.

Expiry Date Policy

e The expiry date for all golf lesson vouchers and lesson packages is 12 months from
the date of issue which can be found on the voucher.
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